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Helping you maximize your storage investments.

Companies of all shapes and sizes are watching
their data grow at exponential rates. Furthermore,
they're spending millions of dollars on technology
upgrades and maintenance to address issues

of data growth, server utilization, information
access, power consumption, and regulatory
compliance. But are they getting the full value
from their storage investments?

Incentra combines consulting, technology,

and outsourcing services to help you properly
deploy and manage your storage infrastructure.
By combining the power of Hitachi's acclaimed
storage solution with our operational and
technical expertise, you can reduce management
costs and improve performance.

Whether your strategy includes storage area
networks (SAN), network attached storage
(NAS), hierarchical storage management, or data
archiving, we help you consolidate and manage
data to ensure a positive return on your

storage investment.

Regardless if you use us selectively or
comprehensively, we will help you receive

the most benefit from advanced storage
technologies. Through our proprietary

solution, GridManage Disk / Storage, our expert
administrators manage your environment to
specific business needs identified during the
storage usage assessment of your infrastructure.

GridManage Disk / Storage includes:
» Dedicated storage administration with zoning,

mapping, updates, and upgrades

» Professional services to optimize your storage
infrastructure

e 24x7 event monitoring from our Network
Operations Center (NOC)

» Proactive health monitoring with infrastructure
performance metrics

« Ongoing management discussions
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Our experts can help ensure your disk
array performs at the highest level.

Realize the full impact
of your IT investments

Through our unique combination
of consulting, technology, and
outsourcing services, we help you
maximize every dollar invested

in your IT. Whether you use us
selectively or comprehensively, we
will leverage the full breadth of our
experience to help you meet your
specific business needs — efficiently
and cost-effectively.

Consulting — Our consulting
services help you understand your
business needs, provide visibility
into your infrastructure, and give
you specific recommendations and
action plans to achieve your goals.

Technology — As a single source
for your data center technology
needs — from servers and storage to
networks and security — we provide
a better technology experience.
From more than 100 leading
brands, we'll help you select, install,
and support your data center
technologies at competitive pricing.

Outsourcing — Our customized
outsourcing services address your
specific needs for performance,
cost, and reliability. We manage
server, network, storage, and
security solutions 24x7 to ensure
your IT investments are optimized.
Reduce your cost and risk of

IT infrastructure operations by
leveraging our toolset, people,
and processes for continuous
improvement.

Sales: 800.397.1719, Technical Support: 877.667.8720, Partner Support: 800.397.1719, email: info@incentra.com

Best-of-breed storage platform.

The Hitachi TagmaStore™ Adaptable Modular
Storage (AMS) Model 2000 delivers the best
performance, availability, and scalability for
the price.

The AMS2000 offers a highly scalable, reliable,
and cost-effective platform for major business
applications, tiered storage, storage system
consolidation, NAS applications, new SANSs,
critical backup, and data archiving.

Why should you choose Incentra?

We deploy solutions that manage storage
costs, while ensuring reliability, scalability,
and flexibility. Once we've helped you
select the best platform for your needs, our
expert administrators focus on maximizing
performance and asset utilization. Keeping
your storage running properly is our main
priority.

We tailor storage solutions to meet your
unique needs and budget — and may include
some or all of these components:

* Enterprise storage
» Server consolidation
» Data containment
» Data management

» Data protection

How can Incentra impact your IT?
« Effectively utilize your storage assets

* Ensure you're not wasting money with pay-as-
you-go capacity and administration

¢ Receive 24x7 monitoring and administration
without capital investments or additional
headcount

* Enjoy increased visibility into your managed
assets — so you always know what's going on
with your data

* Reduce operating expenses
* Resolve incidents faster

Whether you're consolidating storage solutions,
engaging in new technology platforms, or
creating a SAN, our experts can help ensure your
disk array performs at the highest level. To learn
more, visit us online at www.incentra.com.
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