GRIDMANAGE DISK / STORAGE

Take control of your storage.

Storage requirements are skyrocketing, and so is GridManage Disk / Storage, our proprietary

the cost of managing storage. As organizations storage management service, provides the power
migrate to networked storage, the need to attract  of SAN technology without a full-time investment
and maintain skilled administrators becomes more in administrators and management tools. Our

critical — and doing so becomes more difficult. flexible offerings enable you to buy as much or
as little administrative help as you need. Plus,
Incentra helps you align your ever-growing you'll leverage the experience we've gained from
storage infrastructure with your evolving managing storage arrays for hundreds of clients
business. By combining consulting, technology, and selling petabytes of storage every year.

and outsourcing services, we create customized
solutions to keep your storage running properly —
and at an affordable cost.
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Cut costs, ensure your data,

and simplify the complexities of
networking your storage with
GridManage Disk / Storage.

Realize the full impact of
your IT investments

Through our unique combination
of consulting, technology, and
outsourcing services, we help you
maximize every dollar invested

in your IT. Whether you use us
selectively or comprehensively, we
will leverage the full breadth of our
experience to help you meet your
specific business needs — efficiently
and cost-effectively.

Consulting — Our consulting
services help you understand your
business needs, provide visibility
into your infrastructure, and give
you specific recommendations and
action plans to achieve your goals.

Technology — As a single source
for your data center technology
needs — from servers and storage to
networks and security — we provide
a better technology experience.
From more than 100 leading
brands, we'll help you select, install,
and support your data center
technologies at competitive pricing.

Outsourcing — Our customized
outsourcing services address your
specific needs for performance,
cost, and reliability. We manage
server, network, storage, and
security solutions 24x7 to ensure
your IT investments are optimized.
Reduce your cost and risk of

IT infrastructure operations by
leveraging our toolset, people,
and processes for continuous
improvement.

Sales: 800.397.1719, Technical Support: 877.667.8720, Partner Support:

On-demand SAN administration

Before we assume any management activities —
whether selective or comprehensive — we will
evaluate your current infrastructure to determine
how well your organization is utilizing its storage.
During this Storage Usage Assessment, we gain
an understanding of your environment and make
recommendations for changes or upgrades.
Then, we develop an ongoing management
model that establishes our role and the health
metrics on which to focus.

GridManage Disk / Storage includes:

o Expert attention to ensure your infrastructure
is running properly and is aligned with your
business needs

e 24x7 monitoring through our state-of-the-art
Network Operations Center (NOC)

» Proactive administration of complex tasks,
patches, and upgrades

» Fast problem identification and resolution

» Regular reviews of your infrastructure to
protect its health and to ensure capacity for
future needs

How can Incentra impact your IT?

Protect your assets with round-the-clock
coverage from the threats that can result
in productivity, regulatory, and business
reputation liabilities

Visibly demonstrate your commitment to
information security

Eliminate the need for capital outlay for
monitoring infrastructure

Receive affordable, broad-range security
expertise

Respond proactively to threats

Stay informed on the status of your protection
with on-demand, full visibility into your
infrastructure’s security

GridManage Disk / Storage is part of a larger
family of services designed to meet the needs of
our customers. To learn more, visit us online at
www.incentra.com.

800.397.1719, email: info@incentra.com
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